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The Federal office of Child Support The Federal office of Child Support will be issuing a revised 
income withholding  order with language and format 
changes that will be  less complicated, and easier to read 
and understand. 

AlthoughAlthough the new order replaces the old one, you will find 
that the overall “legal” tone of the document is 
straightforward and undemanding, and the language has 
been adjusted for effortless execution.  

In the pastIn the past, there was confusion as to whether an Income 
Withholding Notice and an Income Withholding Order were 
one and the same. The revised order eliminates the 
confusion by incorporating both “Order” and “Notice”
beneath the simple header of  Income Withholding for 
Support. 

The Personal Responsibility and Work OpportunityThe Personal Responsibility and Work Opportunity
Reconciliation Act of 1996 (P.L.104-193) required that 
State IV-D agencies adopt the Uniform Interstate Family 
Support Act (UIFSA). It also required States to transmit 
orders and notices for income withholding to employers 
(and other debtors) using uniform formats prescribed by the 
Secretary of Health and Human Services, no later than 
October 1, 1998. The UIFSA enables States to use direct 
income withholding as an immediate remedy in interstate 
child support cases. 

Federally recognized Indian TribesFederally recognized Indian Tribes that operate IV-D 
programs are also required to use the Income Withholding 
Order (IWO). This requirement was established with the 
publication of the Final Rule for Tribal Child Support 
Enforcement Programs on March 30, 2004 (69 FR 16638).

In addition,In addition, and more importantly, Federal and State laws 
require the use of the new revised form for all child support 
cases, including those not handled by a State child support 
agency. Income withholding orders prepared or issued by 
private firms, attorneys and courts  will use the revised 
standard IWO.

Revised Income Revised Income 
Withholding OrderWithholding Order The Office of Child Support EnforcementThe Office of Child Support Enforcement (OCSE) 

established a workgroup comprised of representatives 
from State and Tribal IV-D agencies, courts/tribunals, the 
American Payroll Association, private and public sector 
employers, and private collection agencies to review and 
revise the standardized form. The workgroup began its 
review of the IWO in 2006 and recommended several 
changes, which were circulated to the State IV-D 
Directors and the public for comments. The workgroup 
reviewed the comments and incorporated many of the 
recommended changes.

Some fieldsSome fields on the revised form have been repositioned 
to facilitate information flow.  Where appropriate, tribal 
language has been added that clearly explains the 
requirement that anyone other than a State CSE agency 
or court must provide . States, Tribes and others should 
begin using this form as soon as it becomes available. 

AlthoughAlthough we do not have a firm date of the issuance of 
the new order, a snapshot can be viewed on page 2 of 
this edition of the newsletter.  

A fullA full--sizesize view - along with Questions and Answers, and 
Additional Information - can be viewed in its entirety at 
http://www.acf.hhs.gov/programs/cse/. Under “Policy”
click on “Action Transmittals,” then on “AT-07-07.”
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� The “ Original Income Withholding 
Order/Notice for Support When checked, this 
form will include “Order Information” that details 
the amounts for regular deductions.
�� OneOne--time Order/Notice time Order/Notice -- When checked 
this form is to be used as a stand-alone, one                       
time issuance document and include only the 
amount of the lump sum payment in the 
Amounts to Withhold” section of the IWO. 
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Revised Withholding Order Revised Withholding Order -- at a glanceat a glance

••Lump SumLump Sum field has been added for one-
time/lump-sum payments. 
••Case IdentifierCase Identifier replaces “Case Number” on 
the current form. 
••Order IdentifierOrder Identifier is an optional field used at 
the State’s discretion to identify the order, i.e., 
docket number, court number, issuer’s ID.  
••OCSE website addressOCSE website address added to allow 
employers to view state-specific information.

Effective Date:Effective Date: States, Tribes and others should 
begin using this form immediately. Additional time 
may be needed to make system programming 
changes to automate the revised form both at the 
State and Tribal levels and at the National level to 
accommodate OCSE’s Electronic Income 
Withholding Order process. Please continue to 
honor the previous form until implementation of 
the revised form is completed. INQUIRIES:
Contact ACF OCSE Regional Program Managers.  



In response toIn response to questions and 
concerns voiced by its 
customers, MiSDU is 
redesigning the Online 
Payment Center. The 
Outreach Department received 
many calls and emails relating 
to the functionality of the 
Website. There were a number 
of great ideas and invaluable 
input. So - the Website is 
undergoing a facelift! 

••Add Obligation ItemAdd Obligation Item -- Two 
new check boxes “Medical 
Support” and “Employee 
Terminated” have been added.
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Online Payment Center Gets a Facelift!Online Payment Center Gets a Facelift!

The The ‘‘walletwallet”” has a whole new 
look! 

••Account typeAccount type has it’s own 
drop down.
••Check visualCheck visual has been 
added.
••AccountholderAccountholder fields are 
leaner and cleaner.
••Submit AccountSubmit Account is gone, 
replaced by 
••Save and CancelSave and Cancel only.

COMING 

SOON

www.misdu.comwww.misdu.com



Another new toolAnother new tool is the 
user’s ability to obtain 
historical payment information. 
Choose the “View Payment 
History” screen, enter a start 
and end date, and your 
chosen search criteria is now 
at your fingertips.

The historyThe history shows 
confirmation or decline number 
(in red with asterisk), success 
or failure, date and time, 
source and pay type, last 4 of 
your account number, docket 
for which you paid, case 
information and amount paid.

On the new ConfirmationOn the new Confirmation Page
you can determine quickly and 
easily how your payment 
processed. Confirmation and 
reference numbers will now be 
displayed in bold text at the top of 
your digital receipt.

••Confirmation of PaymentConfirmation of Payment is 
now located at the toptop of the 
page. 

•If your payment is rejected for 
any reason, Declined PaymentDeclined Payment
will be noted at the toptop of the 
page.

••Exact Date/timeExact Date/time paid (or 
rejected) is located immediately 
beneath the confirmation or 
decline number.

••Payer Contact informationPayer Contact information is 
now located on the confirmation 
page. 
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COMING 

SOON

www.misdu.comwww.misdu.com

Overall, the site is visually  pleasing. We love the new look and hope you will too. 
Your comments and questions can be emailed to misduoutreach@michigan.gov.

As with the original WebsiteAs with the original Website, if after clicking “Make Payment” you do not receive a “Confirmation Number” or you 
encounter a “Systems Error” or your session “Times Out”, DO NOT log back into the site and submit another payment. This
may result in a double deduction.



Money Matters

Cashless Monopoly ashless Monopoly 

Parker Brothers is phasing out the cash-based version©s 
fun money with their new Monopoly - Electronic Banking 
Edition. This could leave Mr. Moneybags turning his 
pockets inside out as his stash is replaced by a magnetic 
strip. New games are completely devoid of the famous 
multi-colored bills. Instead, you©ll find pretend Visa debit 
cards and a calculator / reader which keeps a running 
tabulation of your riches -- or lack thereof. 

"The survey confirms what we thought, that people are 
carrying less cash than they did 10 years ago and prefer 
to use a card to buy things," said Chris Weatherhead, a 
Parker Brothers spokesman. "The new electronic 
Monopoly reflects the changing nature of society and the 
advancement of technology." Just another step down the 
road to a cashless society! 

For more information Contact: NACHA, Michael Herd at
mherd@nacha.org.

OurOurOurOurOurOurOurOur goalgoalgoalgoalgoalgoalgoalgoal is to set the standard by introducing and maintaining five-star customer support.
Our commitmentOur commitmentOur commitmentOur commitmentOur commitmentOur commitmentOur commitmentOur commitment is to have a positive impact on the lives of Michigan’s families.
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National Automated Clearing National Automated Clearing 
House Association (NACHA) House Association (NACHA) 
NewsNews
Excerpts from The Payments Authority's eNewsletter Excerpts from The Payments Authority's eNewsletter 
December 2007December 2007

About NACHA About NACHA -- The Electronic Payments AssociationThe Electronic Payments Association

NACHA – The Electronic Payments Association, led by 
member depository financial institutions and payments 
associations, manages the development, administration, 
and governance of the ACH Network. NACHA represents 
more than 11,200 financial institutions through direct 
memberships and a network of regional payments 
associations, and 475 organizations through its industry 
councils. 

Do not Do not 
DespairDespair……
National Medical National Medical 
Support Notice Support Notice 
(NMSN) not as (NMSN) not as 
complicated as it complicated as it 
seems!seems!

StepStep--ByBy--Step: What To Do When You Receive a Step: What To Do When You Receive a 
NMSNNMSN
Step 1: Once you receive the NMSN, determine whether 
any of the four categories on the Employer Response 
apply to you or this employee. You may only be able to 
determine whether one of the first three apply at this 
stage. 
Step 2: If so, complete the Employer Response form 
and return it to the Issuing Agency within 20 business 
days. If none of the four categories on the Employer 
Response apply to you or this employee, forward Part B 
to your plan administrator. 
Step 3: The plan administrator will notify you when 
enrollment has been completed. You must then notify 
your payroll department to make the appropriate 
deductions for employee contributions required under 
the health plan. It is at this point that you may determine 
that the total deductions exceed the maximum allowed 
under the CCPA, and any applicable state law. 
Step 4: If, in fact, you determine that the amount of 
support coupled with the deduction for health care 
premiums exceeds the maximum deduction allowable, 
you must look to state law in the state where the 
employee is employed to determine the priority for 
payment. If the CCPA limits preclude payment of 
ongoing support and health care premiums and the 
priority scheme does not allow for the payment of the 
health care premium first, you must notify the issuing 
agency by completing No. 4 on the Employer Response 
form and send the form to the agency. 
Step 5: If enrollment cannot be completed until after a 
waiting period or other contingency, you must notify the 
plan administrator when the employee is eligible for 
enrollment. 

A wealth of information on this, and many other 
subjects, can be obtained by logging onto the Federal 
Administration of Child & Families Website at 
http://www.acf.hhs.gov/programs/cse/.

ACRONYMSACRONYMS
CCPA - Federal Consumer Credit Protection Act
CSE - Child Support Enforcement
IWO - Original Income Withholding Order/Notice for 
Support
MICSES - Michigan Child Support Enforcement System
OCSE - Office of Child Support Enforcement
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Employers continueEmployers continue to achieve excellence with wage withholding and remitting support payments to the MiSDU. As you 
can see from the chart below, employers reign supreme in the collection stakes! Total collections for fiscal year 2007 was 
$1.5 billion. Of the $1.5 billion total, wage withholding represented $1.1 billion!

This report ofThis report of Child Support Collections and Disbursements is prepared quarterly under MCL 552.520 as 
an informational management tool.

Employers requestedEmployers requested an “at-a-glance” document that was recently unveiled at the American Payroll Association 
Conference in Grand Rapids, Michigan. This ““draftdraft”” repository for information - as it relates to child support processes and 
perspectives - supports employer activities by directing, guiding, and hopefully enlightening submittal performance. The 
EJA is a visual summary of key points and steps essential to performing child support administrative tasks. MiSDU is 
working to get the job aid published to the Department of Human Services (DHS) and MiSDU websites. The EJA provides 
a quick reference guide rather than in-depth training. It is not intended as policy, but is strictly an informational guide. The 
EJA will contain such useful information as New hire reporting, income withholding, NMSN items of interest, quarterly wage 
match, instructions for withholding bonuses, sample bonus report, child support allocation, and many more useful subject 
matters. The EJA is a living document with online updates at irregular intervals. Please be cautious about using printed 
copies.

If you are an employerIf you are an employer and would like to become a member of the Employer Advisory Group, please call 800-817-0805, or 
email misduoutreach@michigan.gov.

Employer Advisory GroupEmployer Advisory Group

Money Matters

“ Draft” Employer Job Aid (EJA)
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1) Report all newly hired employees.
2) Pursuant to an order, withhold income for child support and health insurance premiums for medical support .
3) Remit withheld payments within the specified timeframe.
4) Report terminated employees.

Employers Employers who comply with child support laws help their communities by saving taxpayer dollars, by preventing and 
reducing fraud, by promoting a stable and reliable workforce, and by providing financial stability through child support 
contributions. Thank you, Employers!

Collection and disbursementCollection and disbursement of this magnitude would not be possible without employers willing to allocate staff 
time and resources to making it happen.  Employer responsibility falls into 4 major categories:


