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Revised Income
Withholding Order

From the Federal Office of Child Support Enforcement

The Federal office of Child Support will be issuing a revised
income withholding order with language and format
changes that will be less complicated, and easier to read
and understand.

Although the new order replaces the old one, you will find
that the overall “legal” tone of the document is
straightforward and undemanding, and the language has
been adjusted for effortless execution.

In the past, there was confusion as to whether an Income
Withholding Notice and an Income Withholding Order were
one and the same. The revised order eliminates the
confusion by incorporating both “Order” and “Notice”
beneath the simple header of Income Withholding for
Support.

The Personal Responsibility and Work Opportunity
Reconciliation Act of 1996 (P.L.104-193) required that
State IV-D agencies adopt the Uniform Interstate Family
Support Act (UIFSA). It also required States to transmit
orders and notices for income withholding to employers
(and other debtors) using uniform formats prescribed by the
Secretary of Health and Human Services, no later than
October 1, 1998. The UIFSA enables States to use direct
income withholding as an immediate remedy in interstate
child support cases.

Federally recognized Indian Tribes that operate IV-D
programs are also required to use the Income Withholding
Order (IWO). This requirement was established with the
publication of the Final Rule for Tribal Child Support
Enforcement Programs on March 30, 2004 (69 FR 16638).

In addition, and more importantly, Federal and State laws
require the use of the new revised form for all child support
cases, including those not handled by a State child support
agency. Income withholding orders prepared or issued by
private firms, attorneys and courts will use the revised
standard IWO.

The Office of Child Support Enforcement (OCSE)
established a workgroup comprised of representatives
from State and Tribal IV-D agencies, courts/tribunals, the
American Payroll Association, private and public sector
employers, and private collection agencies to review and
revise the standardized form. The workgroup began its
review of the IWO in 2006 and recommended several
changes, which were circulated to the State I1V-D
Directors and the public for comments. The workgroup
reviewed the comments and incorporated many of the
recommended changes.

Some fields on the revised form have been repositioned
to facilitate information flow. Where appropriate, tribal
language has been added that clearly explains the
requirement that anyone other than a State CSE agency
or court must provide . States, Tribes and others should
begin using this form as soon as it becomes available.

Although we do not have a firm date of the issuance of
the new order, a snapshot can be viewed on page 2 of
this edition of the newsletter.

A full-size view - along with Questions and Answers, and
Additional Information - can be viewed in its entirety at
http://www.acf.hhs.gov/programs/cse/. Under “Policy”
click on “Action Transmittals,” then on “AT-07-07.”
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Revised Withholding Order - at a glance

MisDU

INCOME WITHHOLDING FOR SUPPORT

O ORIGINAL INCOME WITHHOLDING ORDER/NOTICE FOR SUPPORT (IWO) O AMENDED IWO

O ONE-TIME ORDER/NOTICE - LUMP SUM PAYMENT

O TERMINATION of IWO Date:

The “Original Income Withholding
Order/Notice for Support When checked, this
form will include “Order Information” that details
the amounts for regular deductions.

legal representative to issue an income withholding order,

O Child Support Enforce ment (CSE) Ageney  DCourt O Attorney O Private IndividualEnfity | Check One)

MNOTE: If you receive this document from someone other than a State or Trikal Child Support Enforcement agsncy ora
court, & copy of the underying order that contains & provision authonizing income withholding must be attached. Or if undsr
State lew an attorney in that State, or if under Tribal law a Trikal ke gal re prese ntative, may issve an income withholding order,
the attorney or Tribal legel representative must include & copy of the State or Tribal lew avthorizing the attormey or Tribal

One-time Order/Notice - When checked
this form is to be used as a stand-alone, one
time issuance document and include only the

State/ Tribe/ Termtory Case ldentifier

amount of the lump sum payment in the

City/County/Dist. Tribe COrder ldentfier

Private Individual/Enity

Amounts to Withhold” section of the IWO.

RE:
Employer/Incoms Withholder's Name Employea/Obligor's Name (Last, First, MI)
Emgloyer/Income Withholder's Address Employee/Obligor's Sedal Security Number (if known)
Custodial Party'Obliges’s Name (Last, First, MI}
Employer/income Withholder's Federal EIN
Child's Name (Last, First, Ml Child’s Birth Date

ORDER INFORMATION: This docume nt is based on the support or withhol ding order from __

You are required by law to deduct these amounts from the & mpl oyee/obligor’s income until further nofice.
Per

8 current child suppart
8 Per past-due chid support - Amesrs greater than 12 weeks? O Yes DNo
§ Per current cash medical support
& Par past-due cash medica support W,
§ Per curment spousal support
§ Per past-due spoussl support €
H Per other (must specify) . 2 P, TG ey,
for a total of § per o be forwarded 1o the payes below, g 8 1 ""%ag 'Z’Q‘r,:.;.;;"}l,,% 3
b g, 10 o, &,
AMOUNTS TO WITHHOLD: You do not have to vary your pay cycle to be in complian ce with the Order Information. If your L Yo ”7(,:'00/” ”ts;,,::’«,% By, )
pay cyce doss not matzh the ordere d payment cycle, withhold one of the following amounts: Ry, gy S0y, 8 4, e 2
s ¢ o #, "l (o, oty ey,
5, o7 5. g
5 per weekly pay period 3§ par semimonthly pey perisd (twice & month) -‘z—;:" ey T e, éﬁ,(,wbé«/ 4
per biweskly pay period (svery two wesks) 3 per monthly pay period ,p;’ g,bp‘ ,:‘0 g ﬂt{/&,“""’w@ - g
Wi, oy, sy ¥ 2, Vi, Vs,
& o8, sy g Vie
§ OME-TIME LUMP SUM PAYMENT Do not stop any existing WO unless you receive a termination order. Eing,, s, "”?»,b;”@" g’%’( " ,,;’Or i b, %
e g, h u ' Th By 0y L7
&, A hi Mg
REMITTANGE INFORMATION: If the & mpi oyesiobiigor's principal place of smgloyment is __ . ,%,,"’%,é 63“‘»t,,,,/"'/q;, Py, “n or;; oy
. ¥ou must begin withholding ne later than the first pay perod that occurs ___ days after the date of \, :'/"e(, (NN 'é“(/;,,o’-’/ﬁg ped by S, ks
Send pay ment within working days of the pay date. If you cannot withhold the full amount of support forany or “ﬂy‘_’” o, Nog, ey *';q.”,'st‘%, hs s
all orders for this employeeobligor, withhaldup to % of disposable income for all orders. If the employes/abligors w"'/g,hhz‘;&?"y 4.0 0, 9, Loy Us o,
pringipal place of employment is not , 822 the ADDIT 3N
EMPLOYERS AND OTHER INCOME WITHHOLDERS for limitations on withholding, spplicable time
SHowkabile smployar's fecs. Employes/Obligor's Name: Case Identifier
Document Tracking Kdentifier Order |dentifisr: Employer's Name:

RS BTN
eLump Sum field has been added for one- by
time/lump-sum payments. B
«Case Identifier replaces “Case Number” on ¥
the current form. Ny

*Order Identifier is an optional field used at
the State’s discretion to identify the order, i.e.,

Arrears greater than 12 weeks? |f the Order Information doss notindicete whether the amears are greater than 12 weska,
then the employer should calodlate the CCPATmit using the lower percentage,

Far Tricel arders, you may netwithhald mors than the amounts allowed undsr the law of the issuing Tribe, For Tribsl
employers whorecsive & Stare order, you may notwithhold mors than the lesasr of the limit set by the law of the jurisdiction
in which the employer is located or the maximum amount permitted under section 303(d) of the CCPA (15 U.5.C. 1673 (b))

Depending upen applicable State law, you may nesd to teke into consideration the amounts paid for health care premiums in
determining disposable income and applying appropriate with holding imits,

Additional Information:

docket number, court number, issuer’s ID. b
*OCSE website address added to allow s fn puss R o by mig iR AR 1 e ... T
employers to view state-specific information. ke e b e e
o This person no longer waorks for this employer,
EffeCthe Dat?: Statels’ Trib.eS and Oth.e.rs ShOU|d Plzase provide the fallowing information for the terminated employss:
begin using this form immediately. Addlthl’l?J time = e
may be needed to make syst_em programming e
changes to automate the revised form both at the
State and Tribal levels and at the National level to
accommodate OCSE's EleCtroniC Income Deate final payment made to the State Disbursement Unit or Trical CSE agency:
Withholding Order process. Please continue to Finel psyment smont T ol e
honor the previous form until implementation of Mo s b
the revised form is completed. INQUIRIES:
Contact ACF OCSE Regional Program Managers.
T
™ a w» 2
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Online Payment Center Gets a Facelift!

In response to questions and
concerns voiced by its
customers, MiSDU is
redesigning the Online
Payment Center. The
Outreach Department received
many calls and emails relating
to the functionality of the
Website. There were a number
of great ideas and invaluable
input. So - the Website is
undergoing a facelift!

*Add Obligation Item - Two
new check boxes “Medical
Support” and “Employee
Terminated” have been added.

The ‘wallet” has a whole new
look!

*Account type has it's own
drop down.

*Check visual has been
added.

*Accountholder fields are
leaner and cleaner.
*Submit Account is gone,
replaced by

*Save and Cancel only.
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On the new Confirmation Page
you can determine quickly and
easily how your payment
processed. Confirmation and
reference numbers will now be
displayed in bold text at the top of
your digital receipt.

«Confirmation of Payment is
now located at the top of the

page.

«If your payment is rejected for
any reason, Declined Payment
will be noted at the top of the
page.

*Exact Date/time paid (or
rejected) is located immediately
beneath the confirmation or
decline number.

*Payer Contact information is
now located on the confirmation

page.

As with the original Website, if after clicking “Make Payment” you do not receive a “Confirmation Number” or you
encounter a “Systems Error” or your session “Times Out”, DO NOT log back into the site and submit another payment. This
may result in a double deduction.

Another new tool is the
user’s ability to obtain
historical payment information.
Choose the “View Payment
History” screen, enter a start
and end date, and your
chosen search criteria is now
at your fingertips.

The history shows
confirmation or decline number
(in red with asterisk), success
or failure, date and time,
source and pay type, last 4 of
your account number, docket
for which you paid, case
information and amount paid.

Overall, the site is visually pleasing. We love the new look and hope you will too.
Your comments and questions can be emailed to misduoutreach@michigan.gov.




Money Mattas

National Automated Clearing
House Association (NACHA)
News

Excerpts from The Payments Authority's eNewsletter
December 2007

About NACHA - The Electronic Payments Association

NACHA — The Electronic Payments Association, led by
member depository financial institutions and payments
associations, manages the development, administration,
and governance of the ACH Network. NACHA represents
more than 11,200 financial institutions through direct
memberships and a network of regional payments
associations, and 475 organizations through its industry
councils.

Cashless Monopoly

Parker Brothers is phasing out the cash-based version®
fun money with their new Monopoly - Electronic Banking
Edition. This could leave Mr. Moneybags turning his
pockets inside out as his stash is replaced by a magnetic
strip. New games are completely devoid of the famous
multi-colored bills. Instead, you® find pretend Visa debit
cards and a calculator / reader which keeps a running
tabulation of your riches -- or lack thereof.

"The survey confirms what we thought, that people are
carrying less cash than they did 10 years ago and prefer
to use a card to buy things," said Chris Weatherhead, a
Parker Brothers spokesman. "The new electronic
Monopoly reflects the changing nature of society and the
advancement of technology." Just another step down the
road to a cashless society!

For more information Contact: NACHA, Michael Herd at
mherd@nacha.org.

MISDU
ACRONYMS
CCPA - Federal Consumer Credit Protection Act
CSE - Child Support Enforcement
IWO - Original Income Withholding Order/Notice for
Support
MICSES - Michigan Child Support Enforcement System
OCSE - Office of Child Support Enforcement

Do not
Despair...

National Medical
Support Notice
(NMSN) not as
complicated as it
seems!

Step-By-Step: What To Do When You Receive a
NMSN

Step 1: Once you receive the NMSN, determine whether
any of the four categories on the Employer Response
apply to you or this employee. You may only be able to
determine whether one of the first three apply at this
stage.

Step 2: If so, complete the Employer Response form
and return it to the Issuing Agency within 20 business
days. If none of the four categories on the Employer
Response apply to you or this employee, forward Part B
to your plan administrator.

Step 3: The plan administrator will notify you when
enrollment has been completed. You must then notify
your payroll department to make the appropriate
deductions for employee contributions required under
the health plan. It is at this point that you may determine
that the total deductions exceed the maximum allowed
under the CCPA, and any applicable state law.

Step 4: If, in fact, you determine that the amount of
support coupled with the deduction for health care
premiums exceeds the maximum deduction allowable,
you must look to state law in the state where the
employee is employed to determine the priority for
payment. If the CCPA limits preclude payment of
ongoing support and health care premiums and the
priority scheme does not allow for the payment of the
health care premium first, you must notify the issuing
agency by completing No. 4 on the Employer Response
form and send the form to the agency.

Step 5: If enroliment cannot be completed until after a
waiting period or other contingency, you must notify the
plan administrator when the employee is eligible for
enroliment.

A wealth of information on this, and many other
subjects, can be obtained by logging onto the Federal
Administration of Child & Families Website at
http://www.acf.hhs.gov/programs/cse/.

MisDuU

Qur godl istost thestandard by introdudng and meintaining fivesar custame suppart.
Qur aonmritment istohavea postiveinpad on thelivesdf Michigan'sfarilies
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Employers continue to achieve excellence with wage withholding and remitting support payments to the MiSDU. As you
can see from the chart below, employers reign supreme in the collection stakes! Total collections for fiscal year 2007 was
$1.5 billion. Of the $1.5 billion total, wage withholding represented $1.1 billion!

This report of Child Support Collections and Disbursements is prepared quarterly under MCL 552.520 as
an informational management tool.

Collection and disbursement of this magnitude would not be possible without employers willing to allocate staff
time and resources to making it happen. Employer responsibility falls into 4 major categories:

1) Report all newly hired employees.

2) Pursuant to an order, withhold income for child support and health insurance premiums for medical support .
3) Remit withheld payments within the specified timeframe.
4) Report terminated employees.

Employers who comply with child support laws help their communities by saving taxpayer dollars, by preventing and
reducing fraud, by promoting a stable and reliable workforce, and by providing financial stability through child support
contributions. Thank you, Employers!

Employer Advisory Group
“Draft” Employer Job Aid (EJA)

Employers requested an “at-a-glance” document that was recently unveiled at the American Payroll Association
Conference in Grand Rapids, Michigan. This “draft” repository for information - as it relates to child support processes and
perspectives - supports employer activities by directing, guiding, and hopefully enlightening submittal performance. The
EJA is a visual summary of key points and steps essential to performing child support administrative tasks. MiSDU is
working to get the job aid published to the Department of Human Services (DHS) and MiSDU websites. The EJA provides
a quick reference guide rather than in-depth training. It is not intended as policy, but is strictly an informational guide. The
EJA will contain such useful information as New hire reporting, income withholding, NMSN items of interest, quarterly wage
match, instructions for withholding bonuses, sample bonus report, child support allocation, and many more useful subject
matters. The EJA is a living document with online updates at irregular intervals. Please be cautious about using printed
copies.

If you are an employer and would like to become a member of the Employer Advisory Group, please call 800-817-0805, or
email misduoutreach@michigan.gov.
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